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Answer-1 (A) :
Socially Responsible Corporate Performance: The benefits arising out of socially responsible corporate
performance include the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Enhanced brand image and reputation.
Reduced Government regulations and controls.
Helps to minimize ecological damage.
Improved financial performance.
Reduced operating costs.
Increased sales and customer loyalty.
Increased productivity and quality of work life.
Increased ability to attract and retain employees.
Achievement of certain other objectives like easier access to capital including international capital.
(5 Marks)

Answer-1 (B) :
Correct. Economic growth has to be environmentally sustainable. There is no economic growth without
ecological costs. Industrialization and rapid development have affected the environment. Everybody should
realize that such development is related to environmental damage and resource depletion.
Therefore, an element of resource regeneration and positive approach to environment has to be
incorporated in development programs. Sustainable development refers to maintaining development over
time. Sustainable development is development that meets the needs of the present without comprising the
ability of future generations to meet their own needs. A nation or society should satisfy its social, economic
and other requirement without jeopardizing the interest of future generations.
High economic growth means high rate of extraction, transformation and utilization of nonrenewable
resources. Therefore it is suggested that economic growth has to be environmentally sustainable because it s
sure that there is no economic growth without ecological cost.
(5 Marks)
Answer-2 (A) :
(I)

(II)

Self interest threats for finance and accounting professionals working as consultants or auditors are
given below:
(a)

A financial interest in a client or jointly holding a financial interest with a client.

(b)

Undue dependence on total fees from a client,

(c)

Having a close business relationship with a client.

(d)

Concern about the possibility of losing a client,

(e)

Potential employment with a client.

(f)

Contingent fees relating to an assurance engagement.

(3 Marks)

Self interest threats for finance and accounting professionals working as an employee are given
below:
(a)

Financial interests, loans and guarantees in the company in which the professional is
working.

(b)

Incentive compensation arrangements.

(c)

Inappropriate personal use of corporate assets.

(d)

Concern over employment security.
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(e)

Commercial pressure from outside the employing organization.

(2 Marks)

Answer 2 (B)
Ecological ethics is based on the idea that the environment should be protected not only for the sake
of human beings but also for its own sake. The issue of environmental ethics goes beyond the problems
relating to protection of environment or nature in terms of pollution, resource utilization or waste disposal.
Business and Industry are closely linked with environment and resource utilization. Production
process and strategy for eco-friendly technologies throughout the product life cycle and minimization of
waste play major role in protection the environment and conservation of resources. Business, Industry and
multinational corporations have to recognize environmental management as the priority area and a key
determinant to sustainable development. Sound management of wastes is among the major environmental
issues for maintaining the quality of Earth’s environment and achieving sustainable development.
If the environmental costs are properly reflected in the prices paid for goods and services then
companies and ultimately the consumer would adjust market behaviour in a way that would reduce damage
to environment, pollution and waste production. Price signal will also influence behaviour to avoid
exploitation or excessive utilization of natural resources. Such measures would facilitate the approach of
“Polluter Pays Principle”. Removing subsidies that encourage environmental damage is another measure.
(5 Marks)
Answer 3 (A)
Harassment is “tormenting by subjecting to constant interference or intimidation”. Law prohibits harassing
acts and conduct that “creates an intimidating hostile or offensive working environment,” which could be a
term or condition of an individual’s employment, either explicitly or implicitly or such conduct which has the
purpose or effect of unreasonably interfering with an individual’s work performance or creating an
intimidating, hostile or offensive working environment. Another type of harassment is sexual harassment –
situations in which an employee is coerced into giving in to another employee’s sexual demands by the
threat of losing some significant job benefit, such as a promotion, raise or even the job. Sexual harassment is
prohibited and an employer is held responsible for all sexual harassment engaged in by employees,
“regardless of whether the employer knew or should have known” the harassment was occurring and
regardless of whether it was “forbidden by the employer”
(5 Marks)
Answer 3 (B)
Chronemics is the study of how we use time to communicate. The meaning of time differs around the world.
While some are preoccupied with time, others waste it regularly. While some people function better in the
morning, others perform better at night. Punctuality is an important factor in time communication.
Misunderstandings or disagreements involving time can create communication and relationship problems.
(5 Marks)
Answer 4 (A)
Active Listening: - Most of us assume that listening is a natural trait, but practically very few of us listen
properly. What we regularly do is-“we hear but do not listen”. Hearing is through ears and listening is by
mind. Listening happens when we understand and message as intended by sender. Many managers are so
used to helping people solve problems that their first cause of action is transforming solutions and giving
advice instead of listening with full attention directed towards understanding what the co-worker or staff
member needs. Therefore, every employer and worker needs a listening ear.
If one does not learn how to listen, a great deal of what people are trying to tell you would be missed. In addition,
appropriate response would not be possible. Active listening is important for several reasons.
(i)

It aids the organization in carrying out its missions.

(ii)

It helps individuals to advance in their careers.

(iii)

It provides information that helps them to learn about important happenings in the organization, as well as
assisting them in doing their own jobs well.
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(iv)

It also helps in building strong personal relationships
(5 Marks)

Answer 4 (B)

ABC LTD
Gandhi Marg, Mumbai
Circular No:
Date............
To all employees
Recent surprise checks have revealed that there is considerable late coming and in some
Cases , even the standard instructions for ensuring punctual attendance are not followed. All
employees are requested to strictly adhere to the arrival, departure and lunch timing of the office.
Tendency to move around in the corridors and canteen would also be viewed seriously.
Cooperation of all employees is solicited.
Sd/V.P.Gupta
Manager – H.R
(5 Marks)
Answer 5 (A)

Gift Deed
THIS DEED OF GIFT made on this 14th day of May 2017 BETWEEN ‘X’ an Indian aged about
42 years, son of ‘A’ resident of .....(hereinafter called “the Donor”) of the one part AND ‘Y’ an
Indian aged about 30 years, son of ‘B’, resident of .......(hereinafter called “the Donee”) of the
other part :
WHEREAS the Donor has no issue and the donee is the nephew of the Donor and has been living with
him since childhood in the house owned by Donor.
AND WHEREAS the Donor out of natural love and affection for his said nephew, is desirous of making a
gift of the said house to the donee.
NOW THEREFORE THIS DEED WITNESSETH as follows :1. That in consideration of natural love and affection of Donor for the Donee, the donor hereby
voluntarily transfers to the Donee free from all encumbrances whatsoever of the said house with all
rights of easements, privileges appurtenant thereto and to hold the same unto the donee absolutely
forever.
2. That the Donor or his heirs shall have no interest in the said house hereafter.
3. That the Donee hereby accepts the said transfer made by the Donor.
4. That the value of the said house is Rs. 55,00,000/- (Rupees Fifty Lakhs only).
IN WITNESS WHEREOF the parties
Here to have signed this deed at ......in presence of the witnesses on the day and year first hereinabove
written.
SIGNED AND DELIVERED
By the within named “Donor”
In the presence of...........
1).....................
2).....................
(5 Marks)
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Answer:5(B)
(A) Semantic Barriers to the communication: Semantics is the systematic study of meaning. That is why the
problems arising from expression or transmission of meaning in communication are called semantic problems.
Oral or written communication is based on words. And words, limited in number, may be used in unlimited
ways. The meaning is in the mind of the sender and also in that of the receiver. But it is not always necessary for
the meaning in the mind of the sender to be the same as in the mind of receiver. Much, therefore, depends on
how the sender encodes his message. The sender has to take care that the receiver does not misconstrue his
message, and gets the intended meaning. Quite often it
problems. It can be ensured only if we

does not happen in this way. That leads to semantic

aim at clarity, simplicity and brevity so that the receiver gets the

intended meaning.
(2.5 Marks)
(B) Consensus Building: Consensus means overwhelming agreement. Most consensus building efforts set out to
achieve unanimity. The key indicator of whether or not a consensus has been reached is that everyone agrees
with the final proposal and it is important that consensus be the product of a good-faith effort to meet the
interests of all stakeholders. Thus, consensus requires that someone frame a proposal after listening carefully to
everyone's interests. Before the parties in a consensus building process come together, mediators (or
facilitators) can play an important part in helping to identify the right participants, assist them in setting an
agenda and clarifying the ground rules by which they will operate, and persuading noncompliant parties to
participate.

(2.5 Marks)
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